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SWERP P RONQG Z H DANQRZ BIGI HDQG SD. UHVSHRWIR WH SDUWS

DQG | XVMUH 7 IDAMRQDORXWRGDQV DQG ( GHY Rl WH @QGVZ KHH Z F
VHYH DQG H WIQG WDWIHVSHPWR DO ERUW LODCDQG 7RUHY 6WDM\

: HUHRI QMHWH Z RUG V RGHVWMIYIQ) FXOYUH DG WH VAR VHOMHRI

P P XQW DP RQJ $ ERW LQDCDQG 7RUHY 6\WWDM\

SHRSBN DOG
Rl WIY FROGHPWRQ CRWRQD | RUWH LQGYIGXDCEXVDOR | RUVRAHW

. HDVSUUHWR VWHI WHQWH FRP P XQWAVIQ ZKIFEK ZH@QH ZRUN WXG DQG SO

QRXUP MWRQWR EXIG DNQGHUDQG P RUH FRQOHAMG Z RUG Z

NQGOHW VR SHRS®I DOG SOOHWGHP ROMDMG E\ )

AL DARQV

DUH LOVSIUHG B\ WH @MQJ) KIMRUY R

P P XQWAH DRRW $ XMADID
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$VYROG &KDURI FRP P RQNQG , DP GHIJ KWG VR VKDUH WH URVXGVRI D\ HDUGH LQHG B\
JURZ W IQCRYDARQ DG SURIRXQG [P SDPW2 XURXIGH.  IURP D JUDWURRWIGHD R D
UHJ IMMUHG 3XETE %-CHYRBQNQUNMARY KDV EHHQ HQUEKHG E\ WH GHEFDWRQRI RXU

YROQMHY WH FRP P WP HQARI RXUSDWZHY DQG WH GDGHIKIS Rl RXU&(2 WDNQWSILHY
HYHY GD

FRP P RQNQG LV I RFXVHG RQ GHIYHUIQ) SXUSRVH XQUHVXEOV WDWP DA MQFH ZH
EHOHYRGQAHIH R P RUH WDQ $ XVADIDQV | DAQ) GMVDGYDQA H DOG GVAHW UHDMG
KXQJ HJ DQG SRRUKHDOM DQG ZHDEHQ) 7KM\HDU  RIRXU  XQTXH YROQMHYZ
SHRS®! XQGHYWARUQ) WH \WDOM RUP DWYH SRZ HURI HDU® \VHIVIFH GDLQQ) 2 XUDU

\ RXQJ FKDQJ HP DNHLY SDIWALSDM LQ D MQJ B HYHOMUH GPAY) D SRZ HIXCDSSHWM | RUP

2 XUSURJ WP VDOUH Z HOUHHYHG ZIW RXUL RWABURP RMUGFRUIH\VRDUWKY VR Z HODERYH WH\VHRARUDYHIDI H DU 1Q) \WH

YDOH DQG M RXUSURI WP VEUQ) VR SDWASDON DG SDWZHLY 2 YHIDDRXURKDQI HP DNHLY FROAIEX\WG KRXWRI VHYIEH
WIV\ HDU DFFXP XOWYJ KRXWMOPH RXUIRXQAQ)  7KHVH QXP EHY/DUH P RUH WO WIMYMEY  WH.  UHSUVHOADYHY

FKDQIHG FRP P XQMEV VWHQ WHOHG DQG DQHZ J HOHIDWRQ HP SRZ HIHG VR DG Z W HP SDM)
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P SURXG R \KDUH WDAFRP P RONQG FROAXHV R EH D I LODCAD® UAVSROME®! KLIK [P SDRARW DAVOWRQ Z W VARQ)J

JRYHLODQRH DQG D FBDUSDW IRUJURZ W 7KDQNV VR WH J HOHIRUW Rl RXUGRCRWY FRP SBP HOMG E\ 1Q NQG SURIHWMRQDO

H SHYH DQG WH GHAFDARQRI YROQWH.Y Z H DUH DEGI R HOUXUH WDAIXQGVJ R GLUHAD VR XSSRUAD) SURIUDP GHIYHY 2 XU
| .LCDQADOMIMP HOW IRUWH\ HDUHQGHG  -XCH KLJ K@ KWD\ HDUR! M.J QLIEDQAI URZ W SIXGHOWP DCDI HP HQWDQG EURDG
FRP P XQW \XSSRWWDOR! ZKIEK @ VARQ) |RXQEDWRQVIRUBRQ) WP \XWELCDELDN

$ KLI K@ KWRI WH\ HDUIRUFRP P RONQG Z DVWH SUMIGBU HRI EHQJ [QYIWG VR \SHDN DWKH 4 XHHOWDQG 3DUEP HOMY |, QTXILY
IOR IRQMHIQ) 7KLY RSSRUMQW DIRZ HG XV VR VKDUH RXUH SHUHQAHY DGYRFDWM | RULQQRYDWYH DSSURDRKHY DQG FKDP SIRQD
YMRORI RGHKRXURI P HDQIQJ I XCFRP P XQW VHYIEH SHU4 XHHOMDOG WXGHOWSHUVAKRRO HDU &ROAIEXWD) RXUYRIEH VR W1V
1P SRUEQNFRQYHYDWRQ LV D SUM®BY H Z H YDOH GHHS®

1 RCHRI WHVH DAKIHYHP HOVZ RX@ EH SRWE®! Z IWRXVRXUDP O 1Q) DG G QCP IF&(2  &DURTLD 3XBMRQ &DURTLD BDGVZ W

DWARQ) KHDWFRP EIQQ) YIMRQ HOHJ\ DQG XQZ DYHIQ) GHAFDWRQ + HISDWRQ | RUSRVWYH FKDQJ H LOVSLUHY RXUHQWH
FRP P XQW VR GUCP ELJ JHU Z RUN KDUBHU DQG GHYHUGRVH I KWRI NQGOHW DAWH FRUH RI HYHY DRARQ

7KDQN\ RX VR HYHY  YROQWMHU GRCRU SDWZHU DQG VWXSSRWMU <RXUJ HOHURVMW DQG EHIH 1Q RXUP IWIRQ | XHORXUSURI UAW DQG
LOVSIUH KRSH | RUZ KDWZ H FDQ DRKLHYH VRRJ HKHU

MK J UDWIXGH

Uampq %A U
&KDLU

Il FRPPRQNLQG $118%/ 5(3257 )<



G@ YY #

JURP *DUDJH WR *URXQGEUHDNLQJ 2XU %LJ /HDS

$\WW KHDWWFRP P RONIQG LVEXIOWKS [URP \WH | RXQGDWRQDOSUHP IVH WDWEKLGUHQ DQG \ RX(
SHRS®I DUH CRWRQD WH GDGHYRI \RP RURZ  EXVWMH. DUH DOR FOSDE®! FKDQ) HP DNHY/ \VRG

. HSURXGD RIIHUP HDQQJ I XCDQG DJ H DSSURSUDWM FRP P XQW VHYIEH RSSRUWMQMWAN | RUFK
\ RXQJ SHRS®! DG | DP LOHV\R VXSSRWHIRZ $XWADIDQV H SHUHQAQ) GMVDGYDQWEI H

© HSO® DNH URGILQFRP EDWQ) RXUQDARQV Z HDGREXP HQMG GHFICH LQ DEXOWRQMHK
WH QH W HHDARQR! YROQMHY HP EHGGQ) HP SDM\  SXISRVH DQG AYIE UMVSRQUELON
\ RXQJ SHRS®IR VHYH Z IW KHDWQRZ  Z H \WWHQI WHQ FRP P XQWAVVRGD. DQG |RWMUD
AYIE DPARQ | RUWH | X\WWUH

- KDAEHI DQDVDMP S®IHGHDIQWHHI® GD VR WH&E29,!  GAGRZQV R UHGXAH \RADIVROWRQ DOG BOHIDHW | RURGHU
$ XVIADIDQV DQG J LYH FKIGUHQ DQG \ RXQJ SHRS®! D FKDQRH WR J LYH EDAN Z KI®! DI HG FDUH KRP HVZ HIH FRVHG VR YWMRY KDV
JURZ QLOR \VRP HMIQJ IDUJUWHDWU ) IRP KDQG GUIZ Q FDUEV DQG KXP EGIFRP P XQW JIMIQJ DSSHDWYRXWRI P\ JDUDIH W\ HDU
WDWHHG Rl DQLGHD EHFDP H D UHI MMUHG FKDUW
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: HDUWHQRZ RIILADD UHRI QVHG DV D 3XETF %-HYRBIOWQMMMRQ E\ WH $ XVADIDQ &KDUMHY DQG 1 RMRUSWRI W &RP P MRQ
DQG KDYHDRKIHYHG' * 5 WWVZ I WH$72  7KHVH P LBMRQHVJ R EH RQG DGP IQMADWYH UHFRIQWRQ  WH. DUHJICP H
FKDQI HY 7KH. J LYH XV D WEE®! | RXQEDARQ VR \VFDBI DVWRQI HUIXQAQ) SDMZ D, DQG \WH DELON \R RI I HUSKIOQMURSIMAV DV
HIHAAYHZ D VR \XSSRWAIMH QH W HOHIDARQ R FKDQJ HP DNHLY/

&KL VDI HW 1V SDUIP RXQAIQ RXUZ RUN VR Z H GHYHBSHG RXUINLUIMEKDWMURI &RP P VP HOMR &KITHUHQ DQG <RXQJ 3HRSBI ML
SURP IVHVWDWAUHDM D VD HU P RUH LOFOMYH HOYLLRQP HOWRUHYHY  FKIES DQG \ RXQJ SHYRQ Z KR HQI DI HVZ W XV &R GHMI QHG
Z M\ RXQ) FKDQJ HP DNHWY DQG WHUI CP LOHYV WH &KDWMUUH GRW ERW RXUYDSHY DG RXUUHRVSROVELDN \R HP EHG

VO HI XDUEQJ [QHYHYWIQ) ZHGR DQG HUXUHV RXUMDIHI XDUEIQ) FRP P VP HOW DUH FBDU P HDQQJ IXODQG HM® XQGHWMRRG
B\ WH FKICUHO DOG\ RXQJ SHRSGIWH DUH GV QHG VR SURWRW

© H DOR @XQRKHG RXUEKIT DOG <RXW $GYRY * IRXS P DGHXS RI WXGHOWIWRP <HDU \R<HDU  EHADX\HZHEHIHH
FKICHUHQ DQG \ RXQ) SHRS®I KRX@ QRWBIVAEH WH VXENMPARI FKDQIH WH. VKRX@ EHWH GDGHYRI IW7KHUIGHDV [HHGEDAN
DQG | IHUFH FUHDWIW DUH GRZ. KHSIQ) FR GHMJ Q SURIUDP VWDWIEFNG! SRYHW KXQJHU DQG Z HEHQJ 1 WHVH\ RXQJ SHRS®!
DUHWH IXWWUH Z H DUH 1Q J RRG KDQGV

© H EHIHYH VHYIEH WKRX@G LOVSILH QRWEXQWK © KHQ\ RXQJ SHRS®!H SHUHQRH P HDQIQ) | XOKDQGY RQJIMQ) HDUW® RQ WH. DUH

P RUHQ\HD \R W HQJ DI HG IRUGH ,Q WL UHI DG WILV\ HDU Z H KMRXUMAIGH DQG H SDQGHG RXUUHDRK : H SIBWG @ H \FDB

Z KR®I \ HDUJ URXS YHWRQVRI RXUI@I \KLS VAKRROEDVHG VHYIFH GDUQIQ) SRIWEP / HDWDE\ + HWDQG EURNH RXUUHFRUS Z W
IMGHQV 1Q DMQI BIVHWRQ 7KDWDP HVAKRROKDVDOHDG, UHERRNHG \KRZ 1Q) MWKRZ SRZ HIXOMHVH H SHIHQRHV DUH
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%44 RQG RXUSURI UDP V D WEQGERXWP RP HQAKLY\ HDUZ DVEHQ) FDEBIG DV D Z IMZHW DWKH 4 XHHQUDQG 3DUEP HOBY |, QTXILY
IOR 9RGOMHIQ) : HKDG WH RSSRUXQW VR DGYRFDM | RUD ERG EXWDFKIHYDE®! YIMRQ RQHKRXURI P HDQIQI IXCFRP P XQW

VHMEH SHU4 XHHMDQG WYXGHINSHUINMKRRO HDU 7KDAY KRXW/DQXDD  HIXLYDBIQNR RYHU | XOWP HURGBWV ||
VADBIG VR RAH SHUWUP  WH [P SDRWZ RX@ EHVHMP IF QRARQD |RUWH RKDUW VHRRUCQRZ  EXWRUS XMADIDV | X\UH

YROQMHIQ) HARV WP

SVZHBRNIKHDGWR )< RXUIRRXVLVFBDU JURZ RXUYRGQMHUEDH RSWP MH RXUP RGHODQG H SDQG RXUMKRROEDVHG
VHYEH GDQQ) SWRIWP /HOQE\ + HOWMR UHDHK P RUH VKRR DQG FRP P XQWAY

. H QYW Q\H KHDWMG SHRS®! DQG RW DQVDARQYVR RO XVIQ JURZ IQ) D I XWUH J URXQGHG LQ NQGOHW FROOHPWRQ DQG
FRP P XQW GG FKDQIH ,1 WIVIV\ RX SGDWH J HAIQ\RXFK DA LYH¢ FRP P RONQGRU

) LOD® VR DOWH LORHGLE®! FKL@ \ RXVK DQG | DP L® RKDQJ HP DNHWY/ Z KR SRZ HURXUP MMRQ Z WK KHDUADQG KRSH
WDQN\ RX 7R RXUSDWZHLY DQG FRAERWDRLY Z KR VHH WH YDOH 1O HDU® VHYFH GDUQIQ) DQG Z DOIDRQIMGH XV WDQN\ RX
$ QG R RXUGHGFDMG ERDLG Rl GIUHRRY Z KR JHHRXA® J LYH WHUWP H Z VGRP  DQG J RYH.ODQAH VR KHS WHURXUYIMRQ

WDQN\ RX

FRP P RONLQG LVZ KDALY EHFDXVH RI D@RI \ RX

f YA f Ré VANJEEA
&(2 )RXQGHU
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2XU OLVVLRQ

'H EHOLHYH WKDW FKDULW\ EHJLQV DW KRPH DQG
\RXQJ SHRSOH DQG IDPLOLHVY WKURXJK VHUYLFH

2XU 9LVLRQ
$XVWUDOLD HYROYHV IURP WKH OXFN\ FRXQW U\

2XU 9DOXHYV

'H VWULYH WR *,9(
‘ *HQHURXV ZH JLYH ZKDW ZH FDQ ITUHHO\

‘ ,QFOXVLYH /HZHOFRPH HYHU\RQH WR SDUWLF
‘ ODOXDEOH /H VHHN WR FUHDWH YDOXH IRU RX

‘ (QWHUSULVLQJ ZH HPEUDFH LOQQRYDWLRQ DQG
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3¢ HHOHNHIHS HCAOO16 (1% HCAOOT16 1% MNYSHS NHCOX+ NOAIodd( NHIYMAZ ) 1/ 950d° NHOOTO

™ \HO9\9 918
140Xd® OAT10ANMAXS &M&>woo>w al10dnNnmAXs$ 01T \MNHAYE 0 rOd: 90d % \nNXI9AN% € OHADTAA
19SS HATMAdHSANHE NHHMOX0OHY6
AHAHS A10ANMAX$ OT COFJNHHMOXOH6 ADAHdOSX MOHMOYL SZ XA NI \CHMANMACOTNHHMOXOHA ASMMMI
XOd6 HIM ddNl AMMICIA \0ONd) M4dNAHAHS A10ANMAX$ O1T COTNHHMDOXOH6 A10dNMAX$ COTNHHMOXOH6

Jl FRPPRQNLQG $118$/ 5(3257 )<

NN\

e

©Ee U™OE% U

~
ol

AU™ & @t -A 20™Of UG &

e

« O TA
O™EORM

146 ™A OEG ™8

W
E£. "OZNUUEA

~

Of 6™ O™BIMe ™ FEE,

i

10-Ao -A N+ MG L
fa™ « fIMJOES UwAU

ol

i

eY U
Q $XVWUDOLD WKH WKLUG VHFWRU
-A




GeU @G

: HVRXUAH DI H DSSUWRSUDM VMV | URP Z KIFK DUH FRP SGWIG E\ _FKIGH) 1Q FRP P RONOG VHIYIFH DL
CQRW RU SWRI W DQG FKDUMBRV \ RXQJ SHRSGI DG 1 DP LRV VHWRQV XQGEHUDGXOWXSHXYIMRQ

7KHHJ WRXSVRIWQKDYHRYHZ KHP 1Q)  &KIGUHQ \ RXQ) SHRS®BIDQGIDP IGHVDUH ~ FRP P RQNIQG KHSV FKDUMHV H WG
QHHOV FRXSBIG Z IW XQGHZ KHP 1Q) NHHQWR J LYH EDAN P RUH WDQ FDSDE® WHULP SDRADQG” GR P RUH Z LW GM{1
UHVRXUPHV DQG YHY Z 1) \R KHS Z KI®! DOR GHYHRSIQ) WH QH W

JHOHDARQRI $ X\VWDIDQ FKLAS DOG
7KH QHHG KHS EXWZ INRXWIKHKDWB!  7KH FDOWI HAMHUI RRWOQ WH GRRU \ RXW{ FKDQJ HP DNHLY/
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2XU 3URJUDPYV DUH GHVLIJQHG SULPDULO\N IRU VFKRRO DJH FKLOGUHQ DQG |

" B0

FRP P XQW EDVHG VAWWRQVEG E\ SDWASDONQMHNY DOG DUH DOLJOH

GEe @( ™ B
ZLWK IRXU RI WK
SQLWHG 1DWLRQV

. -— 6XVWDLQDEOH

-— B
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0 $5&+
0 $< $&1 & 5HI MADARQ
[HODE\ + HDWHEH UHHYHG 3% ECHANGDMG
FRP P RONGG IQ IGHDARQ GOOQ) SRIWP EHIIQV \R IOFRUSRUDARQ
P RGH Z KIG &DURILD
|REAMAHV RQ UDMQ) DWD -8/< $35,/
KXP DQ Z KR FDQW HAD + HDUWIR + HDLW &DOG R SUNVHOADNNH
GD\ FDUH S@FH SRW QM HOHIDARQDO 4 @ 3DUIDP HON
SDQEP IF [ HOWQQJ SURIWDP EHIIQV 9 RAQMHU, QT XILY

® ® ® ® ® ®

® ® ® ® ® ®

0 $5&+ 6(37(0 %5 $35,/
&DURTCD RU DQVHY WH &DURICD HAWREQKHY FRP P RONQG RI [ IAD®
LW RP H,V: KHH7KH FRP P RONQG DVD J DWW IOFRUSRUDMG
+ HDOWVDPIMW  LDAODLQ URRW CRW RUSWRIIW
IUHQGVVR P D\H.. IQG 129(0 %5
&DBVVR FRP EDAVRADO ' (&0 %5 / DJHW HDWD E\ +HDW
DMROWRQ | RUDJ HG FDWH ) LWMEKUMK DV KDP SHU VHYFH GDRQ) VHWMRQ
UMGHQWIQ P DQGDRY DQG VR DSSHDAORU KHG \WMGHOWV
GANGRZ QVGXH R WH FRP P RONQG VI LAV
&29, SDQGHPIF &KDUW 3DWHU  ® 6SDFH
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$ VPDOO VDPSOH RI ZKDW NH\ VWDNHKROGHUYV DUH VD\LQJ DERXW XV

~

YROXQWHHUV WR SRZHU
\RXWK YROXQWHHUV IUR
KDYH EHHQ D VKLQLQJ HJ

JLYH X
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KD

DO XSSRU
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Q QV WK

KRSH IRU WKH NLQG RI F

EXLOGLQJ WRJHWK
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7KH 1DSS\ &ROOHFW

$W 7KH 1DSS\ &ROOHFWLYH

SRVVLEOH 7KHLU HQHUJ\

LQFUHDVH

& KD U IDMAQEH U -
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S RWKHU FKL
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/ HOWQQ) DE VHIMEH FRQQHW
WH DPAZ W J DQG UHBIDQFH

2 XUFR@ERWDWRQ Z I FRP P RQNQG KDV
Yaloll Rl RXU
OMHRI

P XQW

FRP S

2 6+ & 3WRYIGHU
N I
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7KDON\ RX VR WH SHRS®! RU DOVDWRQY .

DQOG DCRQ P RXVGRCRWY/ Z KR KDYH
\XSSRUMG FRP P RONQG WURXJ K \ RXU

JUWRUIQ NQG VIXSSRWV

<RXUJ HOHRVW | XHYRXULP SDFW
XQPLQJ VXUSOXWW YEWWLRQHU

0 -

AT-DANRC VKBIG SXUSRVH

&RRSHU* WDHH: $ VSHFLDO VKRXW RXWUMRDRNU &KD

+* BHEO GWDWLRQHU\ $LG IRU GRODWLQJ H[F
VXSSOLHV WKDW FDQQRW EHW XVHG |

SHMNV, FH&UHP XV DOORZLQJ XV WR JLYH WKHVH J

SIWKHUSDWHY OLIH WKURXJK RXU KDQGV RQ FRPPX

ol H9RIFH LOQLWLDWLYHYV ZLWK FKLOGUHQ DQG
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© HEHIHYH FKLGUHQ DQG \ RXQJ SHRS®! DUH WH KHDWEHDWRI DNIQGHU P RWH
FRQOHAVMG $ XVADID :  H \KDUHG WLV YIMRQ DAMH 4 XHHOWDQG 3DIDP HOAVLQT

IO YRAONMHIQI 2 CHRI RXU\ RXQJ AKDQJ HP DNHWY/ ( YIH NARLOHG XV UHP 1QEQ
XV WDNHYHQ WH\ RXQJ HMAYRIEHY KDYH WH SRZ HOVR \KDSH RXUQDWRQ

7Z R RSSRUMQWAVVR EXIE D WARQ) HUYRGQMHUQ] 1 XVMUH | RUS XVADID DUH
e )P O IQFOMYH YROQMHIQ) 2 0 DNQJ YROQMHIQ] DFFHWME®! VR SDUHQW DX
EDWIHYIRUEXW 1DP LOHV Z KIGI P RGHIY) AYIE UAVSROUELDN VR FKIEGUHQ 7KLY
DSSURDAK CRWRQD VXSSRWWVRGD, V QHHGV EXVDOR FXGRYDMV\RP RURZ V YRG
e (QDIIQ) P RUIHFKIGUHQ DQG\ RXQ) SHRSOILQHYIFHGDLIQ) (P SRZHIQJ \
\RGD. VARP P XQW QHHGOVZ KB J URZ IQ) WP RURZ V YROQMHUGDGHY || ZHIQ:(XG—GI\X\)V\RQ—IKRXURI
FRP P XQW VHYIEH | RUDD% XHHOMDIQG VFKRROAMMGHOW LQ WH FXUWIEXGP  Z H FRX@ GHDHUa KRXW/RI
[P SDPAHYHY \ HDU HTXLYDBQMR RYHU  IXOWP HURGNV

2 XUYIMRQ D QDARQ Z KHH YROQMHUIQ) LV VHARQG CDWUH FKIGUHQ JURZ. XS HP SRZ HUHG \R ®DG Z I NQGQOHW
DQG IDP IOVIIQG MR 1QJIMQ) VRI HWHU 7KURXI K WH YRIFHV R FKIEEUHQ DQG WH HOHU\ RI 1DP LQHV $ XVADID FDQ

HYROHIURP WHOFN FRXQA VR WH BRYIQ) FRXQWY
. HIOYIWA\ RX VR NRLO XV
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+HOS XV WR HYROYH $XVWUDOLD IURP WKH OXFN\

‘ 6HUYH ZLWK XV MRLQ RQH RI RXU VHVVLRQV

‘ 3DUWQHU ZLWK XV PDNH DQ LQ NLQG GRQDW

' &KDW ZLWK XV VKDUH \RXU DVSLUDWLRQV IR

‘ (DON DERXW XV VSUHDG WKH ZRUG DERXW R

YeRRGU' GeU @4YY4GA ZZZ FRP P RONOG RU_GRQDM #FRPPRQNLQ.ZUJ
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